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       Client Performance Summary
At American Automated Payroll, we are dedicated to providing our clients with the highest standards of customer care.  In order to help us achieve these standards, we greatly appreciate your time and honesty in completing this performance summary.  Your opinions are important and any input shared will be beneficial to helping us continually develop more efficient procedures and to fully recognize the scale of our clients’ needs.  Thank you in advance for your participation.  We look forward to a long and prosperous relationship!
Please note that the performance scale is 1-poor to 5-excellent. Please provide a brief explanation for scorings of 3 and under at bottom of survey.
	Do you know your individual Customer Service Representative?
	 FORMCHECKBOX 
 Y    FORMCHECKBOX 
  N
	Please list your CSR’s name
	

	Please rate the friendliness of the AAP Staff
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5 

	Do you find the AAP staff to be knowledgeable?
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5  

	Is your payroll delivered timely and accurately?
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5  

	Is the AAP staff easy to reach?
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5  

	Is AAP quick to respond to changes, issues, etc?
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5  

	If you receive reporting, is it beneficial and easy to understand?
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5  

	Do you feel that you are receiving value for your services?
	 FORMCHECKBOX 
 1   FORMCHECKBOX 
 2   FORMCHECKBOX 
 3   FORMCHECKBOX 
 4   FORMCHECKBOX 
 5 

	As part of our market analysis, can you please name three other 

Payroll Providers?  
	


In an effort to unify client service needs, we are proud to also offer additional products such as those listed below.  Please indicate if you have been made aware of these services through our staff or website and also if you would be interested in receiving more information on any service(s).  
	Are you aware of the service?
	
	Would you like more info?
	
	
	Are you aware of the service?
	
	Would you like more info

	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	401k Services
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	
	
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	Employee Self Serve
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N

	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	Virtual Mail Room
(Paperless reporting/check delivery)
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	
	
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	Allstate individual benefit services
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N

	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	HR Answerlink
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	
	
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	Timeclocks
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N

	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	HR On Demand
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	
	
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	Remote Reporting Capabilities
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N

	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	HR Module 

(HR Information Tracking System)
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	
	
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	Pay As You Go Workers Comp
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N

	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	General Ledger Services
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	
	
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N
	National Criminal Search (Background checks & Drug Screenings)
	 FORMCHECKBOX 
Y
	 FORMCHECKBOX 
N


COMMENTS
Include comments pertaining to any scorings of 3 and under and any other suggestions or thoughts you would like to share.
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Client Name: �     





Please be sure to return to Donna Bond, Customer Support Manager, at � HYPERLINK "mailto:dbond@aappayroll.com" ��dbond@aappayroll.com� or fax 843-871-8511.








